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[1.1. HukuTHuH - TJIaBHBIA peAaKkTOp, OTBETCTBEHHBIN 3a BBIYCK.

J.C. JlexxHuH - TJIaBHBIM cHeruanucT meHTpa kiacrepHoro pasButus OAO «Kyszbacckuit
TEXHOMapK», OTBETCTBEHHBIN 32 MEPBUUHYIO MOJCPALINIO, PEAKTUPOBAHUE U PEIICH3UPOBAHUE CTATEH.

JLI'. Ilyrtbko - KaHOuAAT SKOHOMHUYECKHUX HAyK, AOLEHT Kadeapbl skoHoMuku Kys3['TVY,
OTBETCTBEHHBIN 32 (PMHAIBHYIO MOJIEPALIMIO M PEIICH3UPOBAHUE CTATEH.

JI. JI. CamoposioBa - KaHAWJAT SKOHOMUYECKUX HayK, JOLEeHT Kadeapsl skoHomHuKu Ky3['TV,
OTBETCTBEHHBII 32 (UHAIBHYIO MOJICPALIMIO U PELICH3UPOBAHUE CTATEH.

E. 10. JlonieHKo - KaHauIaT SKOHOMHUYECKUX HAyK, JOHEHT KadeAaphl MOJUTUYSCKOW IKOHOMHU U
UCTOPUU DKOHOMHUYECKOW Hayku, MockBa, Poccuiickuii sxoHoMuyeckuii yHuBepcutetuM. [. B.
[InexaHoBa, OTBETCTBEHHBIN 3a (UHAIBHYIO MOJIEPALIMIO U PEIICH3UPOBAHUE CTATEH.

Jon6ust Huxonait BnaauMupoBuu - JOKTOp 3KOHOMHUYECKHX Hayk, npodeccop BAK, mpodeccop
Ky6anckoro conuaibHO-3KOHOMUYECKOTO HHCTUTYTA.

JlxymabekoB Kynaitbepren Ypas30aeBuu - KaHIUAAT IKOHOMHUYECKHMX HAyK, JOLEHT Kaderpsl
"Texnomoruu u 3xkojorusa’ [koser npasa u conuansubix Hayk AO "Yuusepcurer "HAPXO3",

ApytionssH  MpsHa BasreHoBHa - KaHAMJIAT TEXHMYECKMX HAyK, JMOLEHT, 3aB. Kadenpoi
SKOHOMHKH, YIpaBJIeHUsI W HH()OPMAIIMOHHBIX TEXHOJOTHH, YHuBepcuTeT Mecpon Marron

[Tonecckas Ombra IlerpoBHa - KaHAMAAT SKOHOMHYECKMX HAayK, JOLIEHT, JOLEHT Kadeapbl
DKOHOMHUKHM U yIpasieHus, bpsHckuii ['oCynapCTBEHHBI YHUBEpCUTET HMEHU akaaemuka H.I.
[Terposckoro (BI'Y)

CappipanueB Kanaapanibl - KaHIUAAT SKOHOMHUYECKUX HAyK, M.0. JOIeHTa, J[xaman-AGanckuit
rOCyIapCTBEHHBIN YHUBEPCUTET.

A.O. CepreeBa - OTBETCTBEHHbBIN aJIMUHUCTPATOP[H Ap.];

B cOopruKe mpeacTaBieHbl MaTepUaIbl JOKJIAA0B 110 Pe3yJibTaTaM HayqYHOU KOH(pEPESHITUH.

Llenb — npuBieyeHue CTYACHTOB K HAyYHO! JIEATENbHOCTH, (POPMUPOBAHNE HABBIKOB BBIMOTHEHUS
HAy4YHO-UCCIIEIOBATENIbCKUX pPAa0OT, pa3BUTUE HMHMIMATUBBI B ydyeOe U Oyaymied JesTelbHOCTH B
YCIIOBHSIX PBIHOYHOM 3KOHOMMUKHU.

I[J'ISI CTYACHTOB, MOJIOJBIX YUCHBIX U HpCHOIlaBaTCHCﬁ BY3O0B.

Wznarensckuit qom «IImyton» www.idpluton.ru e-mail:admin@idpluton.ru

IToanucano B neuars 14.12.2020 r.

®opmar 14,8x21 1/4. | Yen. neu. 1. 4.2. | Tupax 500.

Bce cTaThu mpoXoasT perieH3upoBaHUe (IKCIIEPTHYIO OIICHKY ).

Touka 3peHus pelakIiy He BCETia COBMAACT C TOYKOW 3PCHHUS aBTOPOB MyOJIUKYEMbIX CTATEH.

ABTOpEI cTaTel HECYT MOJTHYIO OTBETCTBEHHOCTH 3a COJIEpyKaHUE CTaTel M 3a caM (DAKT UX MyOJIMKAIIHH.
Penakiust He HEceT OTBETCTBEHHOCTH MeEpeil aBTOPAMH H/WJIM TPEThUMH JIMIIAMH W OPraHHU3alUsMHU 3a
BO3MOXKHBIH yIiep0, BRI3BaHHBIN MyOIMKAIMEH CTaThH.

[Tpu uconb30BaHUM U 3aMMCTBOBAaHHH MaTEPHAIIOB CChIJIKA 00sI3aTeIbHA
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3BOJIIOIIMOHHOE PA3BUTHUE SJIEKTPOHHOM KOMMEPIIUU NI PEBOJIIOIIMOHHBIN
IPOPBIB HOBBIX TEXHOJIOT Ui

EVOLUTIONARY DEVELOPMENT OF ELECTRONIC COMMERCE OR REVOLUTIONARY
BREAKTHROUGH OF NEW TECHNOLOGIES

AHHOTa].[I/Iﬂ. B cratbe pacCMaTpuBacTCsA OBOJIIOLIHA B3IJISII0OB 3KOHOMUCTOB Ha IIOHATHUC
“3]IEKTPOHHOM KOMMEpIMM~ M KaK MEHSUIMCh NPEJCTaBICHUS 00 3TOW KaTeropuu B SKOHOMUYECKOU
JIHTepaType.CaMo MOHATHUC AOOCTATOYHO HOBOC M OO0 CUX IIOPp HET OJHOCIOXHOI'O W YHHBCPCAJIBHOI'O
IIOHATUA ,Ka)KIIKﬁ ABTOp MPEABHEC YaCTUYKY CBOCIO NIOHMMAaHUS B PACKPBITUHN ITOHATHUA.

Annotation. The article examines the evolution of economists' views on the concept of "e-
commerce™ and how ideas about this category have changed in the economic literature. The concept itself is
quite new and there is still no monosyllabic and universal concept, each author has introduced a piece of his
understanding in the definition of the concept.

KuroueBble ciioBa: QJICKTPOHHAA KOMMCPLHUA, SJICKTPOHHAsA TOPIOBJIA, I_II/I(I)pOBI/I?»aI_II/I}I 6H3Heca,
CHWIKEHUE 3aTpaT, MOOUJIbHBIE YCTPOMCTRBA.

Key words: e-commerce, e-commerce, business digitalization, cost reduction, mobile devices.

«udpoBas sxoHOMHMKa» o0O0bsiBIeHa B PecrnyOomuke VY30ekucran B 2020 rogy OCHOBHBIM
npuopureroM pa3Butus. B cBoem mnocnanum Ommit Maxiucy ot 25 suBaps 2020 roma Ilpesunent
PecryOnukn Y30ekucran roBopuT o HeoOXonuMocTu IudpoBu3amu 3koHOMUKH: « Lllupokoe BHeapeHHe
U(POBBIX TEXHOJIOTHI CIIOCOOCTBYET d(DPEKTUBHOCTU TOCYAAPCTBEHHOTO M OOIIECTBEHHOTO YIPABIICHUS,
Pa3BUTHIO COMATBHOMN Chephl, OTHIM CIIOBOM, KAPIUHATLHOMY YITydIICHHEO KI3HH JTONCH» .

OnHAKO MOHSATHE HJICKTPOHHAS KOMMEPIIHMS UHTEPIPETUPYETCS] B HAYYHOM JIUTEPAType MO-pa3HOMY.
Kaxxplit aBTOp 10 CBOEMY BHOCUT CBOM XapaKTE€pPHbIE OCOOCHHOCTH MOHATHUAM JIEKTPOHHAS KOMMEPIIHS U
ANEKTPOHHAsT TOProBis. OCOOCHHOCTBIO COBPEMEHHBIX  OMNPE/ICICHUI SIBISETCS MOMBITKA OOBEAMHUTH
BMECTE HECKOJIBKO Pa3pO3HEHHBIX MPEACTaBICHUN 00 3JIEKTPOHHOH Kommepuuu. Ha camom nene sBissich
OTHOCHTEJILHO HOBOH KaTeropueil 3JIeKTpOHHAas KOMMEpIHs BOHpaeT B ceOs JBa MOHSTHSA-BO-TICPBBIX
KOMMEpLUsS ,C ee TPaJUIHMOHHBIM YKJIAJAOM, M , C APYroil CTOPOHBI-DJEKTPOHHAS ,4TO IOJPa3yMEBaeT
HAJTMYUE KAKUX-TO TaPKETOB, DJICKTPOHHBIX YCTPOUCTB , Yepe3 KOTOPbIE KOMMEPIIHS U OCYIIECTBIISCTCS.

YeTkoe pasrpaHHueHHE MOHATHI HabOironaercs B uccnenoanuu J{. Ctpaycca u P.dpocra, koTopsie
CUUTAIOT JICKTPOHHYIO KOMMEPIIHIO YaCThIO 3JIEKTPOHHOT0 On3Heca. [1o uX MHEHHUIO, JIEKTPOHHBIH OH3HEC
TPE/ICTABIISET COBO0H KOMOMHALMIO CIICAYIONIAX IEMEHTOB?

EB =EC + Bl + CRM + SCM + ERP,

rae EB (Electronic Business) — 3eKTpOHHBIH Ou3Hec;

EC (Electronic Commerce) — a1eKTpoHHass KOMMEPIIHS;

Bl (Business Intelligence) — komMepyeckast OCBEIOMICHHOCTD MPEANPHUATHS, ON3HEC-aHATMTHKA;

CRM (Customer Relationships Management) — ympaBieHHE B3aUMOOTHOIICHHSIMH  C
MOTPEOUTENSAMU;

SCM (Supply Channel Management) — ynpaBneHnue nensiMu mocTaBok;

ERP (Enterprise Resource Planning) — nianupoBaHue pecypcoB NpeApHsTHSL.

OnpenejieHusi  MOHSATHH  «JJIEKTPOHHAsI  KOMMEPIHS», <QJIEKTPOHHAsE  TOProOBJIsSH»,

! ocnanue Ipesunenta PecryGuku Y36ekucran Illapkata Mupsuéesa Onuit Maskaucy ot 25.01.2020
2 Strauss, J. and. E-marketing /J. Strauss, R. Frost. - Upper Saddle River: Prentice-Hall, 2001. — 519 p.
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«IJIEKT
Ne PexomenjayemMoe onpeaesienue ABTOp(BI) HcTounuk
MOHATHH
«[lox «37EKTPOHHON KOMMEPIIUCH UNCTAD United Nations Conference

MOHUMAOT BCE (OPMBI  CIEIIOK,
CBSI3aHHBIE C KOMMEPUYECKON
JEATEIbHOCTBI0  OpPraHM3aluid U

(bHU3MYECKHX JIUII, KOTOPbIE OCHOBAHbI
Ha o0OpaboTke U mepenave nudpoBoit
uHpOpMAIMK, BKJIFOYAsI TEKCTBI,
3BYKU

Y BU3YaJIbHbIC JAHHBICY

on Trade and Development
(panee UnitedNations
Comittee on Trade and
Development)

Building Confidence
Electronic Commerce and
Development. UNCTAD,
2000, p. 14

Onpenenenue EKTPOHHON

Komuccus OOH o

http//www.uncitral .org/

KOMMEpPIUH, TAHHOE B JOKYMEHTax MEXKIYHAPOIHOMY Tunosoii 3akod UNCITRAL
UNCITRAL, mpencrasisier coboit TOProBOMY IPaBy 00 2JIEKTPOHHOU TOPTOBIIE,
MePEYHCIICHHE PA3INYHBIX BUIOB UNCITRAL YTBEPKICHHBIN

CHEJIOK, OCYILECTBIIIEMBIX Yepe3 pesomonuei ['enepanbHOn
WNHTepHeT u Apyrue 31eKTpOHHbBIE Accamb6iien OOH JVb51/162
CpelicTBa KOMMYHHUKAIIUM. or 16.12.1996
DneKTpoHHAas KOMMEPIIHUSA - 3TO Slimmer A. Summer A.

nro0ast Dunkan Gr. Dunkan Gr. E-

¢dopma GuzHec-Tporecca, B KOTOPOM COTTErce.KOMMEPITHSL.
B3aMMO/ICICTBIE MEXKAY CyOBEKTaMU Mapxetunr: [1aras Bonna.
IIPOUCXOUT 3JIEKTPOHHBIM 00pa3omM M., 1999

(c ucnonb3oBanuem NHTEpHET-

TEXHOJIOTHIT) DJIEKTPOHHAS TOPTOBIIS

— IpoIlecC MOKYIKH/TIPOAaKU

TOBApOB WJIH yCIYT,

B KOTOPOM BECh LIUKJI KOMMEPUYECKOI

TpaH3aKIMH WK €€ 9acTh

OCYIIIECTBISETCS SIEKTPOHHBIM

o0Opazom

DNeKTpOHHAsE TOPTOBJIS - MPOIIECC Slimmer A. Summer A.
MOKYIIKH/TIPO/IaXKH TOBapOB WITH Dunkan Gr. Dunkan Gr. E-

yCIyT, B KOTOPOM BECh ITUKJII
KOMMEPUYECKOH TpaH3aKIIMH UK €€
4acTh OCYIIECTBIISECTCS DJIIEKTPOHHBIM
o0Opazom

COTTErce.KOMMEpIIHS.
Mapxkertunr: [Iaras Bonna.
M., 1999

DneKTpOHHas KOMMEPLINS
npeacTasiseT coboit mo0oii mporecc,
KOTOPBIH J1eI0Basi OpraHu3aIus
MIPOU3BOIUT MTOCPEICTBOM CETH,
CBSI3aHHBIX MEXY COOOM
KOMIIbIOTEPOB

JI. HoBoMumHCKUN

Http://www.int.kiev.ua/citfo
rum/im99/im99a/3 2_novoml
insky.shtml

DneKTpOHHAss KOMMEPLHUS - 3TO B.I'opoGerg busnec B Untepuer: 6e3
BezieHue OusHeca B IHTepHeT U WIUTIO3UH.

nocpencTBoM MHTEpHET Http:/www.ecommerce.
To, 4ro ceroHs y Hac Ha3bIBAIOT com.ua

<QIJICKTPOHHON TOProOBJIEH» - ATO HE

9yTO  HWHOe, Kak <«<Om3Hec B

WNHTtepuer>

DNEKTpOHHAsE KOMMEPLHUS - 3TO B.M.Ilomnos, I'noGanpHbIN OU3HEC U

¥ CocraBiieHO aBTOPOM
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oOMeH P.A Mapmasus, MH(POPMAaLMOHHBIE

TOBapaMH W yclyramu Ha 0aze C.A.JIsanyHoB TexHoJoruu. CoBpeMeHHas

CYILECTB)aOMINX CBSI3EH C TOMOILBIO MPAKTUKA U peKOMEHIAu/

3JIEKTPOHHBIX CPEACTB B.M.ITonos,

KOMMYHHUKaIUU P.A.MapmaBus,

MEXy MapTiepamMmu 1o Ou3Hecy C.A.JIsanynos; [Tox pen.
B.M.IIonnoBa.—M.:
@uHAHCHI U CTATUCTHKA,
2001.—272 c.

To, 4TO ceroaHsi y HaC Ha3bIBAIOT B.TI'opob6ery busnec B uTepHer: 6e3

3JIEKTPOHHOU TOPrOBJIEH - ITO HE
4TO MHOE, Kak «Ou3Hec B IHTepHET»

WIIIO3UU.
Http:/www.ecommerce.
com.ua

ONEeKTPOHHAs KOMMEPLHUSA - 3TO
NpearnpuHUMaTeIbCKast
JESATEIbHOCTb, BKIIFOYAOIIast
nepenavy 3aka3oB Ha

TOBapbl WIN JCHEKHBIE CPENICTBA
yepe3 urepuer

B.IlbssHuenkoBa

busnec B nTepHeT: 6e3
WJUTIO3U .
Http:/www.ecommerce.
com.ua

Cucrema aiekTponHor kommepimu - | A.Kambil Http://www.allee.com/ecom
3TO MPHUIIOKEHNE NHPOPMAITMOHHBIX mtrce99.htm ['Mup
TEXHOJIOTHH, B 3a1a4l KOTOPBIX HNutepuer)

BXOJIAT MOJIIEPIKKa OU3HEC- WNudopmanvonusie

MPOLECCOB TEXHOJIOTHU 1 OU3HEC

" NPpCJIOKCHNUE TOBAPOB U YCIIYT

www. infoart.ru/it/press/cwm
/36 97/busin.htm
Monyc J>»>f097, 30.09.99

Kommnanwus Price
Waterhouse Coopers

DNeKTpOHHAs KOMMEPLIUS - 3TO OJUH
U3 3JIEMEHTOB JIEKTPOHHOTO
ousHeca;

OHa CBS3aHA C BBIITOJIHEHUEM
byHKIMIA

MapKEeTHHTa, BKIIIOYas IIPOJAKY
TOBApOB U YCIYT MOTPEOUTENIO Yepe3
HNurepuer

ITox >5eKTpOHHOM KOMMEpPLUEN
MoHUMaeTcs (hopMa MOCTaBKU KaK MapKETUHTOBBIN
MPOAYKIUH, IPU KOPOil BEIOOP U MHCTPYMEHT 3apyOeKHBIX
3aKa3 komnanuit.— M.:MAKC
TOBAapOB OCYLIECTBIISIETCS YEPE3 [Ipecc, 2003.—112 c.
KOMIIBIOTEPHBIE CETH, a
B3alMOJIEHCTBUE MEXKAY
MTOCTABIIUKOM

U IOTpeOHTENeM — C
HCIIOJIb30BAHUEM

9JIEKTPOHHBIX TOKYMEHTOB H/HIIN
CPEJCTB IUIaTeXa

J.J1.I'aeBa HNHTepHEeT-TEXHOIOTr MU

W3 mnpuBeneHHBIX BBHINIE IUTAT MOXKHO TMPOCIEIUTh TOJIEMHUKY aBTOPOB 00 AIEKTPOHHOMN
KOMMEPLUH.

DJIEKTPOHHAsT KOMMEpUHSA—KATEropusa, KOTOpas HE HMEEeT YeTKoro ompenenenus. Kareropus
ANIEKTPOHHOW TOPTOBJIM HE CTaTUYHA, OHA HaxoAWuTcsa B AuHamuke .OHa OyaeT pa3BUBAThCS ,B Hee OyayT
BHOCHUTBCS JIOTIOJTHEHUS U 3TOT MPOIECC HUYEM HE OTPAHUYECH, KaK HE OTPAaHUYEHHO HUYEM Pa3BUTHE HAYKU
TeXHUKUA .Pa3BUTHE HAyKH U TEXHUKH, PACIPOCTPAHEHUE HOBBIX 3JIEKTPOHHBIX CPEJICTB B JAJIbHEHIIEM
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MOXKET BHECTHM TaKHe M3MEHEHHUS ,KOTOpPBIE MOJHOCTHIO HU3MEHSAT MPEACTaBICHUS 00 3JICKTPOHHOM
KOMMEPIUH B ILIEJIOM. DJICKTPOHHAsE KOMMEpPIUS UMEET ABOMCTBEHHBIM Xapaktep. C OogHOM CTOPOHBI 3TO
NESTENIBHOCTh BCEX KOMMEPUECKHUX CTPYKTYp IPH MOMOIIU 3JIEKTPOHHBIX CPEACTB CBSI3H, a C APYroi- 3TO
uenass cdepa SKOHOMHKH B KOTOPOH OCYIIECTBISIOTCS BCE KOMMEpYECKHE ONepaluyd HpU MOMOIIH
AJIEKTPOHHBIX CPE/ICTB CBA3H.

3Ha4YeHHE SJIEKTPOHHON KOMMEpLHH COCTOMT B TOM, YTO OHa SIBJIAETCS OJHOM W3 Ba)KHEHIINX
TEXHOJIOTUH COBPEMEHHOCTH, OOECHEeUMBAIOIINX BBICOKHE TEMIIBI pOCTa 3KOHOMHKH CTpaHbl. Jlims
COBpEMEHHOro Ou3Heca »JJIEKTPOHHAS KOMMEpLHS pellaeT OuYeHb BaXKHYIO 3aJadyy IO IOBBIIICHUIO
KOHKYPEHTOCIIOCOOHOCTH KOMIIaHMM, T.K. IO3BOJISIET MCIOJIb30BaTh JOCTHXKEHHUS HAyYHO-TEXHHUYECKOTO
mporpecca B o0Osiactd HMH(OPMALIMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJOTUH, TEM CcaMbIM 00ecreyrBacT
BO3MOYKHOCTh XO3AHCTBYIOIIMM CYOBEKTaM OBICTpO M 0€3 MOCPEIHUKOB  HAXOAUTh KOMMEPUYECKOTO
MapTHEpPa ¢ MUHUMAJIbHBIMU H3JEPKKAMM.

bubanorpaguyeckuii cnucok:

1.ITocnanue Ilpesmpenta PecnyOnmku Y36ekucran IllaBkata MupsuéeBa Omnuii Maxkiucy oOT
25.01.2020

2. Strauss, J. and. E-marketing / J. Strauss, R. Frost. - Upper Saddle River: Prentice-Hall, 2001. —
519 p.

3. CrapxoBa H.O., P3yn WN.I'., Ctapko U.C. NubopManmoHHble pecypchl U HHTEJUIEKTYalIbHbBIE
aKTHBBI COBPEMEHHOTO MPEANPUATH / DKOHOMHUKA U npennpuHuMareiascto. 2014. Ne 9 (50).
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X0IMYMHHOB 3usiiyJ1a AMHPOBHY
Hay4YHBIN couckaTenb TamkeHTCKoro @MHAHCOBOTO MHCTUTYTA
Kholmuminov Ziyadulla Amirovich
scientific applicant of the Tashkent Financial Institute

YK 336.22

HAJIOT'OBOE CTUMYJINPOBAHUE TPEJINPUHUMATEJIEN: OCHOBHBIE U3MEHEHUS
N INEPCIIEKTUBbBI

TAX INCENTIVES FOR ENTREPRENEURS: KEY CHANGES AND PROSPECTS

AHHOTAnUA: B crarbe  paccMaTpuBarOTCA  BONPOCHI  HAJIOIOBOIO  CTUMYJIHPOBAHUSA
npenanHHMaTeneﬁ, MMpOaHAJIU3UPOBAHLI JIBI'OTHI U npe(bepeHuHH, a TAaKXE IMOPAAOK B3MMaHHA HAJIOI'OB C
NPEINPUHIMATENbCKON IEITETFHOCTH B Y 30€KUCTaHE.

Abstract: The article discusses the issues of tax incentives for entrepreneurs, analyzes benefits and
preferences, as well as the procedure for levying taxes on entrepreneurial activities in Uzbekistan.

KiarmodeBble cjioBa: Hajlorosas IMMOJINTHKA, HAJIOTOBAaA HArpy3Ka, HaJIOroBOC€ 3aKOHOHATCIILCTBO,
HAJIOTOBBIN PEXXHUM, HAJIOTOBBIC JIBIOTHI U IPe(ePEHITUH.

Key words: tax policy, tax burden, tax legislation, tax regime, tax incentives and preferences.

In the development of the economy of the Republic of Uzbekistan and in stimulating investment
activity, private entrepreneurship is of great importance, since it is the subjects of entrepreneurial activity
that have a significant impact on the development of the national economy and the solution of social
problems. The rise of the economy is largely associated with the growth of entrepreneurial activity, the
intensification of investment processes.

In Uzbekistan, in order to apply the simplified procedure for calculating the tax base from January 1,
2020, individual entrepreneurs must submit a notification to the tax authority at the place of tax registration
no later than February 1, 2020.

The main changes in personal income tax:

From January 1, 2020, a certain category of individuals (individual entrepreneurs, artisans, members
of a family business entity) will be transferred to the payment of personal income tax instead of paying a flat
tax. At the same time, it is envisaged that they will be given the right to choose the payment of tax on the
basis of a declaration of total annual income.

Certain types of personal income that were previously included in the total income of an individual
and subsequently deducted when determining the taxable base (such as pensions, scholarships, social
benefits, alimony and others), from January 1, 2020, are not included in the total income of the taxpayer.

In addition, the provision is provided that income in cash or in kind in the form of funds transferred
to the bank account of an individual and (or) full or partial payment for goods and (or) services by
organizations received as a result of participation of a physical person is not considered as income of a
taxpayer. persons in the loyalty programs of these organizations.

In 2020, the personal income tax rates that were in effect in 2019 are retained:

- for individuals - residents:

* the basic rate of personal income tax - 12 percent. Income in the form of dividends and interest is
taxed at the rate of 5 percent;

- for individuals - non-residents:

* dividends and interest - 10%;

* income from the provision of transport services in international transport (income from freight) -
6%;

* income received under employment agreements (contracts) and agreements of a civil nature, other
income - 20%.

Optimized individual personal income tax benefits by:

a) revising the procedure for granting benefits in terms of funds allocated to pay insurance premiums
paid to legal entities licensed to carry out insurance activities for long-term life insurance, as well as to repay
mortgage loans and interest accrued on them (the maximum amount of tax deduction is established during
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tax period);
b) the extension of benefits in terms of funds allocated to pay for tuition (for one's own or for one's
children under the age of twenty-six), as well as to pay for tuition for a spouse under the age of twenty-six;
c) cancellation of certain benefits in terms of exemption from taxation:

o the amount of profit after taxes and other obligatory payments remaining at the disposal of
the owner of a private enterprise, a member of a family enterprise and the head of a farm;

o severance pay paid upon termination of an employment contract within twelve times the
minimum wage;

o the amounts of income of founders (participants) of legal entities sent to a voluntarily
liquidated business entity - a legal entity to fulfill its obligations;

o income of foreign employees of joint stock companies received from their activities as

management personnel.

d) abolished tax exemptions for individuals who have a license to carry out concert and
entertainment activities - on the income received from this activity; as well as those in labor relations with
an individual entrepreneur - according to the income they received from performing work under an
employment contract concluded with an individual entrepreneur.

In connection with the introduction of indicators of the base calculated value used in determining the
size of taxes and the minimum wage, the benefits established in multiples of the minimum wage have been
revised based on the base calculated value and the minimum wage, respectively.

In connection with the transfer of a certain category of individuals to the payment of personal income
tax instead of a flat tax and giving them the right to choose to pay tax on the basis of a declaration of total
annual income:

* specifics of payment of tax in a fixed amount are provided;

* detailed the procedure for their payment of tax on the basis of the declaration of total annual income
(the procedure for submitting a preliminary declaration by analogy with individuals who receive income
from property lease).

The deadlines for submitting tax reports on personal income tax and social tax have been unified -
monthly, no later than the 15th. At the same time, the procedure is established in accordance with which the
payment of the calculated amount of tax is carried out by the tax agent simultaneously with the payment of
income to an individual, but not later than the deadline for submitting tax reports.

It is allowed to independently submit tax reports and, accordingly, the payment of the calculated
amounts of tax by branches and separate divisions with more than 25 employees - in relation to employees
of these branches and separate divisions, to the tax authority at the place of registration of such branches and
separate divisions.

For individual entrepreneurs, the following procedure has been established for choosing and paying
tax on the basis of a declaration or in a fixed amount.

1) Individual entrepreneurs - individuals, whose revenue from the sale of goods (services) does not
exceed 100 million soums in a calendar year, have the right to choose to pay personal income tax:

* in a fixed amount established for the corresponding type of activity;

* on the basis of a declaration of total annual income based on the income actually received at the
generally established rate of 12 percent.

If the income of an individual entrepreneur from the sale of goods (services) for the tax period
exceeds 100 million soums, but not more than one billion soums, he is recognized as a payer of turnover tax.
At the same time, the turnover tax does not apply to individual entrepreneurs who import (import) goods.

Individual entrepreneurs, whose income from the sale of goods (services) for the tax period exceeds
one billion soums, are transferred to the payment of value added tax and income tax.

An individual entrepreneur has the right to switch to paying income tax and VAT on a voluntary
basis.

Payment of personal income tax on the basis of the declaration of total annual income

e The income of an individual entrepreneur who has chosen the procedure for paying personal
income tax on the basis of a declaration of total annual income is taxed at a rate of 12%.

« Individual entrepreneurs who pay tax on the basis of a declaration of total annual income have the
right to deduct from income actually incurred and documented expenses related to the implementation of
entrepreneurial activities.
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e The tax is paid monthly until the fifteenth day of the month following the month of receipt of
income, based on:

* submitted preliminary declaration;

* or a notification from the tax authority.

The preliminary declaration is submitted no later than February 1 of the current year.

Newly registered business entities submit a preliminary declaration by the end of the month in which
the state registration of the business entity is carried out.

At the end of the year, the annual tax amount is calculated based on the income actually received.
The declaration is submitted to the tax authority at the place of permanent residence no later than April 1 of
the year following the reporting year.

The difference between the amount of tax on the declaration and the amounts paid during the year is
subject to collection from the taxpayer or refund to him no later than June 1 of the following year.

Personal income tax payment in a fixed amount

A fixed amount of tax is paid monthly, no later than the fifteenth day of the month in which the
entrepreneurial activity was carried out.

Taxpayers engaged in several types of activities pay tax at a fixed rate for each type of activity
separately in the amount established for these types of activities.

For other types of income of individuals, received along with income from activities that are subject
to the payment of tax in a fixed amount, separate accounting is kept. Tax on these incomes is paid on the
basis of the annual income tax return.

Personal income tax payment from other income of an individual entrepreneur

Personal income tax for the following types of income is paid on the basis of a declaration of total
annual income:

a) at a rate of 12%:

* property income not subject to taxation with a tax agent;

* income in the form of material benefits not taxed by a tax agent;

* income received from sources outside of Uzbekistan;

* income received from sources other than tax agents.

b) income of individuals received in the form of royalties for the creation and use of works of
science, literature and art are taxed with personal income tax at a rate of 12%, with the right to deduct
actually incurred and documented expenses related to the implementation of creative activities, but not more
than 30% of the amount of total income received.

c) income in the form of dividends and interest are taxed at a rate of 5%.

The duty of an individual entrepreneur to keep records of income and expenses

Individual entrepreneurs are obliged to keep records of income and expenses related to the receipt of
income in accordance with the approved forms.

The accounting of taxable income and performed commodity transactions in trading activities is
maintained in the registers for recording income and commodity transactions. They are:

a) a book for recording taxable income and commodity transactions of an individual entrepreneur
engaged in retail trade;

b) the book of sales receipts.

On the basis of an application by an individual entrepreneur, the tax authority at the place of tax
registration of an individual entrepreneur registers registers for accounting for income and commodity
transactions.

They are kept by an individual entrepreneur for five years from the date of the last entry and must be
numbered, laced and sealed by the relevant tax authority.

Reports on the activities of an individual entrepreneur are submitted to the tax authorities at the place
of tax registration at the end of each quarter no later than the tenth day of the month following the reporting
quarter.
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BbIBOP MAPKETUHI'OBOM CTPATET U HA IIPEIIIPUATUH
CHOICE OF MARKETING STRATEGY FOR ENTERPRISE

AHHOTaHHH. B cratne paccMaTpuBaArOTCA OCHOBHBIC COCTABJIAIOIINEC MapKeTHHFOBOﬁ CTpaTerum, €€
POJIb U OCHOBHBLIC 3HAYCHUA A NPCANPUATHA. I/I3yqaeTcs1 opranusanusa MapKeTPIHFOBOfI CTpaTCrunM Ha
npumepe [TAO «I"a3npom».

Abstract. The article discusses the basic components of a marketing strategy, its role and the basic
values for the company. We study the organization of the marketing strategy on the example of PJSC
«Gazpromy».

KiaoueBnlie cJioBa: MAapKETHHI', MApKCTHUHI' Ha [MPCANPHUATHUH, KOHLOCHULUSA  YIIPABJICHUS],
MAapKCETHHI'OBasd CpClia, MAPKECTHUHIOBAAd CTPATCTHA, MAPKCTUHI'OBLIC UCCIICAOBAHM.

Keywords: marketing, marketing for the enterprise, the concept of management, marketing
environment, marketing strategy, marketing research.

AKTYaJllbHOCTb MapKETHUHIOBBIX MCCIIEIOBAHUI OIpeeseTCsl BO3PACTAIOLIEH POIbI0 MapKETHHIa HE
TOJIBKO B CaMOil cucTeMe OTHOLIEHUH CYObEKTOB pPbIHKA, HO M B JKM3HM 4YeJOBeKa. Tak, €XeIHEBHO
coBeplIast O0JIbIIME U MaJIble MOKYIIKH, MBI UILEM T€ TOBAPbl, KOTOPbIE HAWIYYLIUM 00pa3oM MOAXOAAT HaM
U YJOBIIETBOPSIOT Hamu mnorpeOHocTu. J[nsi coxpaHeHus OanaHca MEXIy HMHTEpecaMM IOKymarens |
MIPOU3BOJIUTENIIMUA TOBapa HEOOXOJMMO UCIIOJIb30BAaHUE MAPKETUHIOBBIX HHCTPYMEHTOB.

MapkeTuHr  ABJIA€TCA  PBIHOYHOM  KOHUENIMWEW  yIpaBJIEHHS  HAY4YHO-TEXHMUYECKOM U
IIPOU3BOJICTBEHHO-COBITOBON  JI€ATENbHOCTRIO MpeAnpusatuss. OCylIecTBI€HWE JTaHHOW KOHIENIUU B
OpraHu3alM IpeanojaraeT Co3/JaHue TaKoil OpraHM3allMOHHON CTPYKTYphl, KOTOpas oOecleduBaeT ee
peannzanmio. Ha ceroansiiHuii neHb 0€3 CcHUCTEMBl MapKETHUHIOBBIX CIIYKO, OO0€eCneunBaromux
3¢ deKTUBHYIO pabOTy Kax/10r0 NPeANpHUATHS, TPOU3BOAUTEINSAM CI0XKHO BBDKUTHh B KOHKYPEHTHOU Oophoe.
HNrtorom (QyHKIMOHUPOBAHUS MapKETHUHIOBBIX CIIY>KO BBICTYNAeT MOJYMHEHHE BCEH KOMMEpPUYECKOH H
XO3SICTBEHHOM IEATETbHOCTH OpraHU3aluy 3aKOHaM ()YHKLIIMOHUPOBAHUS pbIHKA [3].

B namHblii MOMEHT B Poccum MapKeTHMHIOBYHO JEATEIBHOCTH B TOW WM HWHOM CTEIECHU
OCYILIECTBISIOT MPOU3BOJCTBEHHbIE OpraHU3allMd W MpeanpusTHs c@epbl yCcIyr, HEKOMMepyecKHe
OopraHmsanuu, oOpa3oBaTelbHblE M J€UeOHbIE 3aBEACHUS, NPOEKTHO-OPUEHTUPOBAHHBIE CTPYKTYpHI,
MOJIUTUYECKHE JESTEIH, OT/ENbHbIE JTUYHOCTH, KOTOpPhIE BBICTYNAIOT CaMbIMHU PA3IMYHBIMU CYObEKTaMHU
PBIHOYHOM JieATenbHOCTH. ClleI0BaTENbHO, CTENEHb OXBAaTa MAapKETUHIOBOM JEATEIBHOCTBIO B CTPAaHE Ha
CEroJHs JOCTaTOYHO LIUPOKA.

[TosiBNeHHIO TPEANPHUATHII B  PBIHOYHBIX YCIOBHMSIX MPEANIECTBYET CYIIECTBYIOUIMM WM
(dbopMHpyeMBblIii Ha phIHKE CIIPOC Ha OTIpeIeIeHHBIN TOBAp, KOTOPBIH CIIOCOOEH YIOBIETBOPUTH NOTPEOHOCTH
noKymnaresnei. B cBs3u ¢ 3TUM BO3HMKAEeT NOTPEOHOCTh B IPABUIILHOM BBIOOPE OpraHU3aI[MOHHO-TIPABOBOM
(bopMBI 1 MAPKETUHTOBOM CTpaTEeTruu.

Cy1iecTBYIOT CHEAYIOUME OCHOBHBIE OpPraHU3allMOHHO-TIPaBOBble (OPMBI: TOCYAapCTBEHHBIE,
MYHUIIUNAJbHBIE, O0OILIecTBa C OrpaHUYEHHOHM OTBETCTBEHHOCTHIO, WHIUBHUAyaJbHBIE, IIOJHBIE U
KOMMAaHJUTHbBIE TOBAPHILIECTBA, AKI[MOHEPHBIE OOIIECTBA MyOJIMYHOTO U HEMMYOJIUYHOI O THIIA.

[Ipeanpusitie caMo BHIOMpAET Ty WJIM WHYIO OpraHU3alMOHHO-TIPABOBYIO (POPMY, PYKOBOJACTBYSIChH
IIPU 3TOM MHOXXECTBOM (pakTopoB. K UMCIly TaKOBBIX OTHOCSTCS: OTpacib U MPOM3BOIUMAs MPOIYKIHS,
COCTOSIHHE IMPUMEHSAEMBIX PECYpCOB, KOJIMYECTBO M IOJIOKEHUE KOHKYPEHTOB Ha PBIHKE, BO3MOKHOCTH
MIOJIyYEHUS] HAJIOTOBBIX JIIOT, MEPCIEKTUBBl aKIIMOHUPOBAHUSA W NPUBATU3ALMH, BO3MOKHOCTb CO3JaHUS

11


mailto:rezaeva1996@mail.ru

Mesxaynapoanas HaydHas KoHpepenmus «CoBpeMeHHast 5KOHOMHUKAY beneficiar-idp.ru

accoluanui U UHBIX CTPYKTYp [1].

JlocTUrHEeT 1M NpeAnpHsITHE MOCTABICHHBIX ILl€Jed 3aBUCUT OT MHOXecTBa NpuuuH. Hampumep,
pECYPCHBIE BO3MOKHOCTH IPENNPHUATHS, COCTOSHUE KOHKYPEHIIMM MEXAY OpPTraHHU3alMsIMH, TEHACHLUU U
COOBITHS, KOTOPBIE UMEIOT MECTO B MAPKETUHIOBOM CpPE/IE B IIEJIOM.

MapkeTuHroBas cpena NPeANpHUsITHS NPEACTaBIseT COOOH COBOKYIHOCTb aKTHUBHBIX CyOBEKTOB U
CHJI, KOTOpbIE JEHCTBYIOT 3a MpeJielaMu MIPEJIPUATUS U BIUAIOT Ha pa3pabOTKy KOMIUIEKCAa MapKETUHIA U
pean3anuio MapKETUHIOBBIX MEPOTIPUATHUIL [4].

PaccMOTpuM MapKeTHHIOBYIO Cpely Ha IpUMEpe POCCUICKONW TpaHCHALMOHAIBHOW KOpHopauuu
ITAO «I"a3npom». ["a3npoM siBsieTCs KpynHeiel ra3oBoil KOMIaHUue Mupa.

OcHOBHas 3ajla4a MapKETUHIOBOM cTpaTeruu «l'a3mpoma» Ha BHYTPEHHEM pbIHKE — oOecriedeHue
OecniepeOotHOT0 Ta30CHA0KEHUS CTPAHbI IPH YBEJIIMYCHUN PEHTA0SIbHOCTH MPOJIAXK.

CampIM 60JIBIINM M MOTEHLUAIBHO PUBJIEKATEIBHBIM PBIHKOM ra3a ais «l'a3npomay no-npexHeMmy
ocraéresi poccuiickuii peiHOK. Ha BHyTpennem peinke ITAO «["a3mpom» peanusyeT OOJbIIE MOJOBHHBEI
npojaBaemMoro rasza. Uucras BbIpydka OT Mpojaxxu raza Belpocia Ha 136 509 mun py6., uiu Ha 8%, 3a
LIECTh MECALIEB, 10 CPABHEHUIO C aHAJIOTMYHBIM MIEPHOJOM IMPOLLIOro rojaa, u cocrasuna 1 755 271 mun
py6. O6bembr iponax B 2019 roxy cocraBuinu 235,5 mipa kyO M rasa, uro Ha 14, 3 mupa ky6 M Oosblie,
yem B 2018 roay [5].

«["a3npoM» NecTBYET U JOCTUTaeT ycrexa ¢ MOMOUIbIO MPaBUIBHO BBICTPOCHHOM MapKEeTHHIOBOM
cTpaTeruu. 3ampochl MOTpeduTeneld, KOHKYPEHIMsI W HM3MEHEHHE IKOHOMHYECKOW CHTYallud B IEIOM
(bopMHPYIOT MapKETUHTOBYIO CPEly OpraHU3aIUH.

Cerognst B Poccun (pyHKIIMOHMpPYET MOJENb PhIHKA Ta3a, KOTOpas BKJIIOYAET B ceOs /Ba CEKTOpa:
peryaupyemMslii u Heperyaupyemsblid. I1og cekTopoM pbIHKa MOHMMAIOT BBIOPAHHYIO 110 YETKUM KPUTEPHUSIM
Ipynny IOKyINareiae, OIMHAKOBO pearupyrolux Ha TMOSBJICHHE HAa pPBIHKE KOHKPETHOIO TOBapa,
o0JIaflaloIero ONpeAeIeHHBIMU KaueCTBEHHBIMM XapakTepucTukamu. W3 »3TOoro ciegyer, 4ro Kpyr
notrpeduTeneil raza BechMa MmHUpPoK. OH OXBaThIBa€T HE TOJBKO HACEIEHWE CTPAHBl, HO M AaKTHUBHO
UCHOJb3YEeTCsl B IPOMBILIIEHHOCTH, METAJUTYPIUHU U 3JeKTpo3HepreTuke (puc. 1) [2].

SnexTpo3xepreTuka
23%

Hacenexue
Mpoune
24%

LiemeHTHaA :
NPOMBILINEHHOCTL
2%

MeTtannyprua

4% %
KoMMyHanbHbIM
KOMNNeKc

ArpoxumMua 16%

7% v

Puc.1 CtpykTypa mpoaax rasa no rpynmnam norpeourenei

TakuM o0Opa3zom, HE CMOTPS Ha CTOJb HIMPOKUN KpYyr MOTpeOHuTenel, BKIouas 3apyOekKHbIX, HE
CTOMT 3a0bIBaThb O 3HAYMMOCTHM MAapKETMHIOBBIX INPOTpaMM M HCCIelOBaHMHA. B ycrnoBusAX kecTKoi
KOHKYPEHTHOH OOphOBI HEBO3MOXHO JOOUTHCS BBICOKMX pE3yJIbTaTOB 0€3 MpPaBUIBHO BBICTPOCHHOMN
MapKETUHTOBOW CTpaTeruu, KOTopoit pykoBojacTByercs [TAO «["aznpom»y.
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PA3BUTHE EJVWHON CUCTEMBI OIIEHKHA KAYECTBA BBICIIETO OBPA3OBAHUSI HA
PBIHKE CTPAH COAPYKECTBA HE3ABUBUCMBbIX I'OCYJAPCTB

DEVELOPMENT OF UNIFIED SYSTEM FOR ASSESSING THE QUALITY IN HIGHER
EDUCATION SERVICES IN THE MARKET OF THE COMMONWEALTH OF THE
INDEPENDENT STATES

AHHOTaHHH: Cratbs IIOCBAILIICHA 000CHOBaHUIO I_[eJ'IeCOO6p8.3HOCTI/I Pa3sBUTHA eI[PIHofI CHUCTEMBbI
OLIEHKM Ka4ecTBa BHICIIET0 00pa3oBaHus Ha peiHKe cTpaH CoapyxkectBa HezaBucumbix ['ocymnapcts.

Abstract: The article aims to justify an appropriateness of the development of unified system for
assessing the quality of higher education services in the market of the member countries of the
Commonwealth of the Independent States.

KiroueBble c¢JIoBa: KauecTBO 00pa3oBaTENbHBIX YCIYT, BhIcIee oOpa3oBanue, CoapykecTBO
HeszaBucumsbix ['ocynapcts.

Keywords: quality of education services, higher education, the Commonwealth of the Independent
States.

Honrocpounoe Bo3aeiicteue nanaemun COVID-19 usmenur Boiciiee 00pa3oBaHue, yCKOPUB JaBHHE
TEHJICHIIMA K HOBBIM aKaJICMUYCCKUM MOJAIBHOCTSM. HecMOTpst Ha To, 4TO cdepa BBICIIETO 00pa30BaHHUS
MIPOJOIKAET pearupoBaTh HA HEMEAJICHHBIC U OCTpPhIE UpE3BbIYANHBIC CUTYAIlMH, CBSI3aHHBIE C MaH/IEMUEH,
PYKOBOJHUTEISIM BY30B HEOOXOJIMMO Ha4daTh y4uThIBaTh fgoiarocpouynoe Biusane COVID-19 u ero BiausHue
Ha UX yueOHbIE 3aBEICHUSI.

Ha mnwuke BeceHHeit BoyHbl 3a0oneBanus, 1o ganHbiM FOHECKO wHa 24 anpens 2020 r. [15],
MPOJOIKUTh 00ydeHue He cmoriu Oonee 1 mupa. 480 muH. yyamuxcs (B TOM 4YHCIE, CTYACHTOB), WU
84,5% ot oOmrero konuuecTa odyvaronuxcsi B mupe. [1o coctostHuio Ha 29 HOSOPS ATOTO K€ ToJ1a, YHUCIIO
Takux oOydarouuxcs coctapinsaer 6omee 224 miH. (wiu 12,8%).

ENMHCTBEHHO BO3MOXHBIN JIJII MHOTHX TOCYJIApCTB, YCTAHOBUBIINX JJI CBOMX TPaXKIaH TOT HIIU
WHOM peXHM KapaHTHHA, BapHaHT OpraHU3alluu MPOJOJDKEHHUS OOydeHUs — Mepexoj] Ha JUCTAHIIMOHHOE
oOyueHHWe — TIpUBEN, KaK BEPHO OTMEYAeT PEKTOp TOMCKOr0 TOCYJAapCTBEHHOTO YHUBEPCHTETA
O.I'anaxuHCKHI B aHaTUTHYECKOM 0030pe «MupoBoe BhIcIIee 00pa3oBaHue: MapaJoKChl MaHAeMun» [6], K
npyroi mpobieme — uppoBOMYy HEPABEHCTBY BY30B, IIPETOIaBaTeNiei U CTYJEHTOB: OOJIbINAs YacTh BY30B,
ocobenHo 3a npenenamu CIHIA u ctpan EBpormbl, He oOecrieueHa ¢ TOUKH 3pEHUS] TEXHUKH U METOJUKU IS
mepexoja B AMCTAHIMOHHEIA (opmar’.Vka3aHHas mpo6leMa B COYCTAHHH C MPEBPAILICHHEM BBICIIETO
o0Opa3oBaHHs W3 JIUTApPHOTO B MaccoBoe [13], pocToM umMciaa CTYJEHTOB U YCHJIEHHUEM PHIHOYHOU
HAIPaBIICHHOCTH 0O0pa30BaHUs, NMPUBOJUT K BO3PACTAHHUIO POJIM TAaKWX YTHIIMTAPHBIX IMapaMETPOB, Kak
CTOUMOCTh, TPOJOJDKUTEILHOCTh, KadeCTBO, TOJTOTOBIEHHOCTh BBIMYCKHUKOB K COIUAIBHONH U
po¢eCCHOHAIBHON aKTHBHOCTH.

Temn pa3BUTHS ¥ COBEpIICHCTBOBAHUS CHCTEM KadecTBa 0Opa3oBaHUsT OOOCHOBAaH PSIOM
BHYTPEHHUX U BHELIHUX puuuH [9]:

- BO3MOXHOE ocTablieHNe akaJIeMUYECKUX CTaHIapTOB Ha (pOHE pa3BUTHSI MacCOBOTO 0Opa30BaHUS;

- 3aMHTEPECOBAHHOCTh KJIIOYEBBIX OeHeduimapoB (ocoOeHHO paboTromarenell) B IMOTyYECHUU
BO3MOXXHOCTH MIPUHUMAThH Y4acTHE B ONPEACTCHUH LIeJeH, 3a1au U 0XKHUIaeMBIX PE3yJIbTAaTOB ACSITEILHOCTU
BY30B;

- CTarHallUg WU JaXe COKpAaIlleHHE TOCPAacXOJ0B Ha BBICIIEE OOpa30BaHHE U MAapaJICIIEHO
BO3pociIue TpedoBanus K 3(H(HEeKTHBHOCTH MPOU3BEICHHBIX HA ITH IIETTU O0IIECTBEHHBIX 3aTPar;

1 o
Tax, mo napopmannn amepuxkanckux CMU, naxe B CHIA mo coctosamio Ha Mmapt 2020 1. 70% u3 1,5 MiH npenoiaBaTenei He
HAMEJTH OTbITa paboThI OHJIAMH [16].
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- O)KHJIaHUE OT BY30B TOTO, YTO OHHM CTaHYT 00Jiee OTKPBITHIMH U MOJOTYCTHHIMH OOIICCTBEHHBIM
MHCTUTYTaM C TOUKH 3PEHHUS PE3yJIbTAaTOB CBOEH eATEIbHOCTH;

- IPEBpAIlICHUE BBICIIETO OOpa30BaHUS B UPE3BBIUAHHO KOHKYPEHTHYIO CpeAy: HW3MEHHIACh
TpaJWLIMOHHAsT MpaKTHKa Habopa CTYIEHTOB, MOBBICHMJIACH MOOWJIBHOCTH CTYJEHTOB U MPOGeccopos,
YCUJIMIIOCH JIaBJICHHE CO CTOPOHBI HETOCYIaPCTBEHHOTO CEKTOPA.

[Ipectrxk BbIcHIEro 00pa30BaHUsl Kak TapaHTa YCIEIIHOM HSKOHOMHUYECKOM CTaOMIBHOCTH U
COLMANIEHOW MOOMJIBHOCTH MOJIOJICKH, BCE YBEIMYHMBAIOIIUECS 3allPOCHl YaCTHOTO CEKTOpa SKOHOMHUKHU K
KauecTBy oOpa3oBaHMs, BO3pacTaroliue TpeOoBaHMs K KBaJW(UKAIMM TPUBETU K M3MEHEHHSIM MHEHUS
o0IIIeCTBa B OI[EHKE 3HAYMMOCTH KadyecTBa 00pa30BaHUs KaK CO CTOPOHBI OKA3bIBAIOIIUX 00pa30BaTEIbHbIE
YCIyTH HHCTUTYTOB, TaK U CO CTOPOHBI X HOTpeduTeei [2,57-65].

KoHkypeHIlis Kak Ha BHYTPUTOCYAAPCTBEHHOM, TaK M HA MEXTOCYIapCTBEHHOM YpPOBHSX CTalia
CErOJIHSIIHEH peanbHOCThIO0. [l mojmepkaHus KOHKYPEHTOCIOCOOHOCTH BY30B HAa MHPOBOM PBIHKE
oOpa3oBaHus TPEOYETCs IEMOHCTPAIIUU CHCTEM o0ecrieueHus (KOHTPOJIS) €r0 KauecTBa.

OTO TakKe UMEeT 3Ha4eHHe M JJI1 COLUUAIbHOIO Pa3BUTHS YEIOBEYECTBA, BEAb OINTHMHU3AIINA,
yIy4lIeHWe W Pa3BUTHE MEXaHH3MOB, TapaHTHUPYIOIIUX KadecTBO 00pa3oBaHUs M, OCOOEHHO, KauecTBO
BBICILIETO 00pa30OBaHHUsA, OKa)XeT MOMOIIb OyIyIIUM TrpakJaHaMm, OKa3aBIIMMCS B INEPEXOIHBIN Mepuos
pa3BHUTHUS OOLIECTBA B IPOLIECCE TIOATOTOBKH K TPYAOBOM JAesiTeabHOCTH [17].

KauectBo  momaepxuBaeTcss €  MOMOIIBIO  MEXAaHHM3MOB, TIO3BOJSIOLIUX  PETYIUPOBATH
3¢ (HeKTHBHOCTD, (QYHKIIMOHAILHOCTh ¥ HAJCKHOCTH OIIEHUBAEMOTO Iporiecca. KauecTBo 00pa3oBaTenbHbIX
yCIyT BKIIOYAET, B TOM YHCIIE, XapaKTEPUCTUKU MX MOTPEOUTENEH, MOCKOIBKY MOJe3HbIH 3((HEeKT 3aBUCUT
KaK OT MCIIOJHHUTENS YCIYTH, TaK U OT TOTO, KaK MPOMCXOJUT €€ MOTpedieHHe. YUeT 3TUX acleKTOB JaeT
BO3MOXXHOCTh pa3linyaTh pE3yNbTaT AEATEIbHOCTH HCIOIHUTENA, T.€. COOCTBEHHO YCIyru (By3 00si3aH
MPEeIOCTaBUTh (00ECIIEYNTh) BO3MOXKHOCTH YCBOCHHUS CTYACHTAMHU OIPEACICHHOTO YPOBHS CHCTEMHBIX
3HaHui [4,25]), u pe3ynbTar, KOTOPBI KeJlaeT JOCTHYb MOTPEOUTEh MOCPEICTBOM YCIYTH.

B ToO ke Bpems, HECMOTpsi Ha 3HAYMMOCTH KadecTBa OOpa3oBaTEIbHBIX YCIYT, IO CHX TOp HE
CYLIECTBYET €IMHOIO OINpeieNieHusi KadecTBa oOpazoBanusa. M, Tem Oosee, 10 cux mop He pa3pabOTaHbI
TEOPETUYECCKHE OCHOBBI M pabodWe METOJHMKH, KOTOPhIE JJaBaidi OBl BO3MOXKHOCTh aJCKBAaTHO U
MCYEPIBIBAIOIIE M3MEPUTh KadyecTBO HAI[MOHAJIBHBIX O0pa30BaTEIbHBIX CHCTEM M OOpa30BaHUSA B LEIOM.
[Tpobnema 3akiro4aeTcsi B TOM, YTO KadeCTBO OOpa30OBaHMS, SBISSACH MHTEIPAIBHONW XapaKTEPHCTUKOM,
BKJIIOUAET psII acleKkToB: Hampumep, nmo MmHeHuto crnernuanuctoB FOHECKO, kawectBo oOpazoBanus
OTpaKaeTCs TAKMMH TIOKa3aTemsiMH, Kak” [3,63]:

- Tocpacxo/ibl Ha 00pa3oBaHUE;

- OJKuIaeMasi MPOIOJDKUTEIEHOCTD O0yICHHUS;

- COOTHOIIIEHUE Yncia 00yJaeMbIX U MpernoaBaTenei;

- KBau(UKaIUs TIPEnoiaBaTesnei;

- pe3yNbTaThl, JOCTUTAEMbIE YUAIIUMUCS B TIpoIlecce 00yUeHHUs], U Ap.

Bcemupnas nexnapanus o BeiciieM odpaszoBanuu st XXI| Beka ot 1998 r. onpenenuna kauecTBo B
cdhepe BeICIIETO 00pa30BaHMsA KaK MHOTOACIEKTHYIO KOHIEMIMIO, KOTOpas JIOJDKHA OXBAaThIBaTh BCE
(yHKIMM BBICHIETO OOpa30BaHUsS W BHJBI JIEATEIBHOCTH: MPOTpaMMbl (y4eOHBIE M aKaJIEeMHUUYECKHE),
Hay4YHBIE UCCIIEOBAHUS U CTUIICHANH, YKOMIIEKTOBAHHOCTh KaJpaMu; MaTepHalIbHO-TEXHUYECKYIO 0a3y U
obopynoBanue; paboTry Ha Omaro oOmiecTBa W akaJeMUYecKylo cpeay» [5]. B aexmapamuu Takxke
MOTYEPKUBACTCS:

- MOTPEOHOCTh YCWJICHWsS BHUMAHHS K HAIMOHAIBHBIM (PETHOHAIBHBIM) YCIOBUSAM JUISL ydeTa
MHOT000pa3us U u30ekaHusi yHU(UKAIIMK BBICIIET0 00pa30BaHUS;

- aKTyaJIbHOCTh TPEOOBAaHUSI MEXKIYHAPOAHOTO HM3MEPEHHs BBICIIETO OOpa3OBaHHs KaK OJHOW W3
HEOTHEMJIEMBIX XapaKTEPUCTUK COBPEMEHHOTO KauecTBa.

CoOTBETCTBYIOIIME TOJOXKEHUS 00 O00ECreYeHUH KOHTPOJSI KadecTBa BBICIIErO 0Opa30BaHUS
COJiep>KaT M HaI[MOHAJbHBIE MPaBOBbIE JOKyMeHTHL. Tak, KoHuemnmus skcrmopra oOpa3oBaTeNbHBIX YCIyT
Poccutiickoit ®eneparuu Ha nepuoa 2011-2020 rogoB, mpeanonaraeT «BHEAPEHUE CHCTEM OOecredeHus
KauecTBa, 00ECMEeUNBAIOIINX COMOCTABUMOCTh C CHCTEMaMH M TPOIEAYPaMH, COTJIACOBAaHHBIMU B paMKax
MEXIYHApOAHBIX OpraHu3zauuii u oObeauHeHui» [8]. CXOAHYIO TMO3MIMI0O O CO3JaHUM CUCHEeMbl
obecneyeHus Kauecmea BBICUIETO 00pa308aHus, COBMECTHMMOH C MEXIYHApOAHBIMH TMPOLEIYPAMU €ro
OLICHKH, CO3JAIOIIeii OCHOBY /sl ydacTus OEJIOPYCCKUX YHHBEPCHUTETOB B  MEXKIYHAPOIHBIX
00pa3zoBaTeNbHBIX PEHTHHTAX, cojepkana ['ocymapcTBeHHass mporpaMMa pa3BUTHS BBICIIETO 0Opa3oBaHUs

2
HepequL, OYCBUIHO, HE ABJIACTCSA 3aKPBITBIM.
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Ha 2011-2015 roxsr [10].

Briaensttor 4eTripe MexXTyHapOIHBIE CXeMbl 00€CTICUeHHS KauecTBa BhIciiero oopazosanus [12,37]:

1) pa3paboTKy 00ImUX MEKIYHAPOAHBIX CTAHIAPTOB;

2) MepeHOC CHUCTEMbI CepTH(PUKAIMKM WA aKKPEAUTAIIMM OJHON CTpPaHbl B 3aKOHOIATEIBCTBO M
MPAKTUKY IPYTUX TOCYIAPCTB;

3) 3aKII0YeHUE COTJIAIICHHS] O MOATBEPXKACHUHA HAIIMOHAIBHBIX CTAHIAPTOB WJIM YBaXEHUH K
HAIIMOHAJFHBIM CHCTEMaM aKKpeAUTaIIH;

4) B3aMHOE TMPH3HAHUE CTEINCHEH (CTaHIapTOB) WJIM 3aKIIOYCHHE COTJIAIICHHS O B3aUMHOM HX
MPU3HAHUY.

Ceronuss mpoOnema KayecTBa OOpa3oBaTENbHBIX YCIYr SBJSETCS caMoil ocTpod mpoOiemoit
MEXyHAPOJAHOTO PhIHKA 00pa3oBaTEIbHBIX YCIYT: 00s3aTelIbHBIE CTaHAAPTHl KayecTBa 0Opa3oBaTEIbHBIX
YCIIyT, €AMHbIE JIJIS1 BCEX TOCY1apCTB, OTCYTCTBYIOT.

Orta nakyHa OpuBeida K HEOOXOAMMOCTH YCHJICHHOTO Pa3BUTHS TOCYAapCTBAMHU HAI[MOHAIBHBIX
CHCTEM KauecTBa, B KOTOPbIC, KaK mpaswio, Bxoast [11,141-159]:

- camoo0cIe[oBaHue 00pa30BaTENbHBIX YUPEKICHUH;

- TUIICH3UPOBAHUE;

- TOCYJJapCTBEHHAS aTTECTAIIHS;

- TOCY/IapCTBEHHAs aKKPEAUTAIIHS.

HanmonaneHeie opranbl 1O OOECIIEYCHHIO KadecTBa B BBICIIEM OOpa3oBaHMHM OOBEIMHEHBI Ha
TO0OPOBOJILHON OCHOBE B MeXIyHapOAHYIO CETh areHTCTB 00€CIIeYeHHsI KaueCTBa B BBICIIIEM 0Opa30BaHUU
(INQAAHE). TIIpomecc ceprupukalmd OporpaMM  MEXKIYyHAPOTHOrO O0pa3oBaHWs HMHUIMHAPOBAH
MexIyHapOJHBIM COIO30M TpaHCHaNMOHaIbHOTO oOpasoBanust (GATE), koTopblii Takxke sBIseTCS
TOOpPOBOJBHBIM: Y4eOHBIE 3aBEACHUS W TOCYJApCTBEHHBIE OpPraHbl IO CBOEMY YCMOTPEHHIO MOTYT
MpHU3HABaTh WM HE MPU3HABATh BBIJAHHBIA opranuzanued ceptudukar. Takum oOpa3om, B HacTosliee
BpeMs HAI[MOHAIBHBIE CUCTEMBI SIBIISIOTCS MPEBATMPYIOMIMMHI TapaHTaMH Ka4eCTBa PhIHKA MEXKTYHAPOIHBIX
obpaszoBarenbHbIx yeuyr [11,150-151].

B perunone EBponsl cO31aHBI CXOXKHE CTPYKTypbl: MexXayHapoaHas 5SKCIEpTHas TIpynmna Io
peiituaram (IREG Observatory), yupexiacHHas 10 WHHIMATHBE EBPONMEHCKOro IEHTpa IO BBICIIEMY
obpazoannio FOHECKO B byxapectre (CEIIEC FOHECKO) n MHCcTHTYTa TOJUTUKY B OOJIACTH BBICIIETO
oOpa3oBanus B BammHrrone, a Ttakxke EBpomeiickas accomnuanusi TapaHTHH KadyecTBa B BBICIIEM
oOpazoBannu, oOpa3zoBaHHas EBporelickum coro3oM B pamkax bomonckoro cornamenus. Takum oOpaszom,
OYEBHJIHO, YTO YHMBEPCAJILHOTO MHCTPYMEHTApUs Ul U3MEPEHHs KauecTBa 00Opa30BaHMs HE CYIECTBYET —
CTaHIApPTHl U KPHUTEPUU SIBISIFOTCS MPEIMETOM JIOTOBOPEHHOCTEH BBITOAONpHoOpeTaTeneii, a Takke BO
MHOI'OM 3aBHUCAT OT TOCYIapCTBEHHOW NOJUTHUKU. B ycnoBusax rnobanuzanuu pa3paboTKa KpUTEpHUEB
KadecTBa 00pa30BaHUsI CTAHOBUTCS 0OCOOEHHO aKTyaJbHOH, a OLEHUBATH YUeOHBIE 3aBEACHUS U MPOTPAMMBI
JOJDKHBl HE3aBUCHUMBIE HKCIEpThl, CHOCOOHBIE 00ecneuuTh OalaHC HHTEPECcOB pa3HbIX YYaCTHUKOB
oOpa3oBatenbHOro phiHka [1].

[Tonasnsromiee OOIBIIMHCTBO HAIIMOHAIBHBIX CUCTEM 00€CIeUeHHs] KauecTBa BBICIIET0 00pa30BaHUs
OCHOBBIBaeTCs Ha BHelIHEH oleHke kauecTBa: 80% By30B (a B cepe OM3HEca, SJKOHOMUKHU, UHXKEHEPUH U
texHonoruit — 10 100%) moaBepraroTcs ee mporeaypam.

OmauM w3 Hamboliee OOMIEYNOTPEOMMBIX THIIOB OIICHWBAaHUS M KOHTPOJS KadecTBa SIBIISCTCS
akkpenutamua. C konma 1990-x romoB B EBpome pe3ko BO3pOC MHTEpeC K aAKKpeAMTAlMM Kak K
MHCTPYMEHTY OIIEHKM KayecTBa YHHUBEPCHUTETOB M MX HporpamMm [7,5]. OToMy crnocoOCTBOBalIM TakKue
(dakTopbl, Kak pa3BUTHE OOIIECTBa, OCHOBAaHHOTO HAa 3HAHMSX, BIMSHHE T[JIOOANU3aAlMd U
WHTCPHAIIMOHATIM3AIMNA, AaKTHBHOE IPOHUKHOBEHHWE pPBIHOYHBIX (PAKTOPOB B CHUCTEMY  BBICIIETO
obpazoBanus. He Ha mocimenHeM MecTe CTOST MPOLECCHl MOUCKAa COBMECTUMOCTH CHCTEM BBICIIETO
oOpazoBanus, 3aganHbie bomoHckol nexnmaparueit 1999 r.

BonpImMHCTBO HAIMOHANBHBIX aKKPEIUTAIIMOHHBIX CTPYKTYp (areHTCTB, OFOPO) OCHOBBIBAIOT CBOIO
paboTy Ha CIIeNYIONMX MpUHIHIaxX [9]:

1) HE3aBHCUMOCTB OT TOCYJapCTBA ¥ BY30B U IIPHUBJICYCHUE BHEIIHUX (HE3aBUCUMBIX ) KCIIEPTOB;

2) MIEPBUYHYIO OLIEHKY TPOBOJISAT CAMH BY3bI HIIH ITPOTPAMMBI;

3) mocnenyroniasi BHEIIHSS OLIEHKA BKIIFOYAET B Ce0sI MOCEIICHHS By30B H COBMECTHYIO IKCIIEPTH3Y;

4) ipo3pavHOCTh (00s3aTeIbHOE 00HAPOIOBAHUE OTUYCTOB).

Bce Gombliee pacmpocTpaHeHHE TOJTYYaeT TOYKa 3pPEHHsI, COTJIACHO KOTOPOH IOKa3aTelld OLEHKH
KauecTBa BBICIIETO 00pa30BaHUsI IPU3BAHBI «OTPAKATH PABHOBECHE MEXIYy YHUBEPCAIBHBIMU II100aIbHBIMU
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HEHHOCTSIMM M CHIEHU(PUUYECKUMU OCOOCHHOCTSAMH KaXIOM OTAECTbHONH KYJIbTYphl, OOIIECTBEHHOTO
YCTPOMCTBA U CTPYKTYPhI 00pa3oBaTeibHOM cuctembl» [12,42].

CobmroeHne 3TOro ycJjaoBUSL TO3BONMIO Obl 00ECHeYuTh TPAHCHAPEHTHOCTh CHUCTEM OLIEHKU
KayecTBa BbICHIEr0 00pa30BaHUs, KOPPEKTHYIO CPABHUMOCTb BY30B Ha MEKIYHapOIHOM YPOBHE, IOCKOJIBKY
B YCIIOBUSIX Pa3BEPHYBIICHCS B MOCICIHUE JCCATUICTHS KECTKONH KOHKYPEHTHOW OOpHOBI M MPU HAITMYUU
TPAHCHAIIMOHAJIBHBIX YYEOHBIX 3aBEACHUH, CTPEMSAIIMXCS MPHBIECYb KAK MOXKHO OOJbIIE MHOCTPAHHBIX
CTYZEHTOB®, (PaKTOM SIBISAETCS TO, UTO GOJBIIHHCTBO PEHTHHIOB IPEAHA3HAYCHBI /TS A0UTYPHEHTOB.

Kpome Toro, 6e3 Takoro paBHOBECHs MEKAY HAI[MOHAIBHBIMU U IN100aJbHBIMH LIEHHOCTSMU TPYAHO
MOJIEPKUBATh M pa3BUBAaTh MEXJIyHapOAHbIE 00pa3oBaTelbHbIE NMPOCTpaHCTBA. HalmoHanbHble CUCTEMBI
BbICLIEr0  00pa3oBaHus Oyaymiero, O€3yClOBHO, JAOJDKHBI OyAyT HMMEThb BBICOKMH IOTEHLIMAN
COBMECTHMOCTH.

Bricmeit mkone crpan ConpyskectBa HezaBucumbix I'ocynapcTs (kak U Beeit cuctemMe oOpa3oBaHMs)
y)K€ MPHUXOIUTCS HCIBITaTh Ha cebe BO3JEHCTBHE MHUPOBBIX aKaJeMHYECKHX CTaHAApPTOB; BO3HUKIIA
noTpeOHOCTh BKIIOUEHHs By30B rocynapcts CHI' B MeXIyHapoAHblE PEMTHUHIH, a TaKKe PErHOHANIbHbIC
(eBpormeiickue) W TI00ANBHBIE CHUCTEMBl aKKpeAuTauh. HecOMHEHHBIM SIBIISICTCS BO3PACTaHHE PO
PEUTHHIOB B YCIOBHSX OTKPBITOTO MEXAYHAPOJHOI'O 0Opa30BATENBbHOIO PhIHKA U KOHKYPEHIIMH BY30B 3a
Jy4IIUX CTYAEHTOB, IPENOAaBaTese, nccuenoBaTenel, a TakKe 3a MHBECTULUH.

PeliTUHIM Kak OJMH M3 MHOTOYHUCIEHHBIX M pa3HOOOpa3HbIX MEXAaHU3MOB OLICHKH BIIOXKEHHUH,
IIPOLIECCOB U PE3YJIbTATOB MOIJIM Obl CTaThb HEOTHEMIIEMOM COCTABIISIFOIIEH rapMOHU3UPOBAHHOM CHUCTEMBbI
koHTpoiisi B CoxapyxectBe HesaBucumbix ['ocynapcTB, OLIEHKM KayecTBa M YNPaBJIEHUS BbICHIMM
obpazoBanrieM. OHH BBICTYymaau OBl CPEACTBOM TOAXOJA K BOMPOCAM OICHKM KauecTBa BBICIIETO
obpa3oBanus. IMEHHO B 3TOM 3aKJII04aeTcsi HOBasi (PyHKIUS pEHTUHIOB.

Couerast ¥ TapMOHU3UPYS MEXKAY COOOH MOKa3aTeNy JIMIEH3UPOBAHMS, aTTECTAlNU, aKKPEIUTALUU
U PEUTHMHIOB BBICHIMX Y4YEOHBIX 3aBElEHHMH, a Takxke 00pa3oBaTeIbHBIX HPOTrPAMM, MOXHO ObLIO Obl
YIIOBJIETBOPSATH PACTYIIyI0O B OOIIECTBE MOTPEOHOCTh B OICHKE KadecTBa. OOHOBIEHHBIC ITOKA3aTENN
JIOJKHBI COOTBETCTBOBaTh HOBOMY KadeCTBY BBICLIET0 00pa30BaHMUs, a OLIEHKA KauecTBa — MOAHUMATbCS Ha
HOBBIN YpOBEHb. [NIaCTUYHOCTH OLIEHOYHBIX KYJIBTYP C UX HE3aMEUIMTEIIBHON PEAKLUEld HAa BHYTPEHHHUE U
BHEIIHUE CHUTHaJbl OOHOBIIIEMOCTH CHCTEM BBICIIErO OOpa3oBaHMs — BaXKHEHIIEe COBPEMEHHOE
TpeOoBaHue.

Takum oOpazom, B CoapyxectBe HezaBucumbix ['ocynapcTB nomkHa OBITH cO3/aHa €QUHAs
OLICHOYHAas CpeJa pa3BUTHs BbICIIEH IIKOJIbI, B KOTOPOH cHCTeMa OOHOBISEMBIX M JAMHAMUYHBIX
nokaszaresnei, KpUTepHeB M MHIUKATOPOB KadecTBa, INpPUMEHseMas B IMpoleccax arTecTaluud |
aKKpeIUTallud, a TaKXkKe pEeHTHHrax, IMO3BOJIUT By3aM Oosee 3()(PEeKTUBHO (C MOMOIIBI0 Pa3IMYHBIX
cOaTaHCUPOBAHHBIX MOJUTHK U MEXAaHU3MOB) OPUEHTHPOBATHCS HA COBPEMEHHBIE 3aIIPOCHI.

OcHOBOUM /11 TaKOW CHCTEMBI JOJDKHO cTarh CorjiameHwe O KOOpAWHAIMU paboT B obnactu
JIMIIEH3UPOBAaHUSI 00pa30BaTENbHOM JEATENbHOCTH, aTTeCTAallMM M aKKpeAWTalMu 00pa3oBaTeIbHBIX
yupexaeHuil rocynapcts — yudacTHUKoB CoxpyxectBa HesaBucumbix ['ocymapcTB, MmoamnucaHHOE B T.
Mockse 29 nostOpst 2001 roga’ [14]. BmecTe ¢ Tem, mojaraeM, 4To B HACTOSIIIEE BpeMs NPUHATUSA Mep K
CONMMKEHMIO HAIMOHAJIbHBIX HOPMATHBHBIX AaKTOB B  O0OJAacTH  aTrTeCTalMd UM aKKpeIuTaluu
oOpa3oBaTenbHBIX YyupexkaeHud (ab3ar BTopoit ctatbu 2 Cornamenus [14]) u B3auMoAecTBUS TpU
pazpaboTtke TpeOoBaHMI K 0OOpa3oBaTEIbHBIM YUPEKICHUSAM IO OOECIEUEHHUI0 KadecTBa 0O0pa3oBaHUsA
(cratea 3 [14]) yxke HemoctaToyHO. HacymiHbIM U 11€7€COOOpa3HBIM SBISETCS YCTAaHOBIEHHE €IUHOU
CUCTEMBI aTTeCTallUM M aKKpeIuTalu oO0pa30oBaTeNbHBIX YUPEXKJACHUH Ha OCHOBE MEXKIYHapOIHOTO
JI0TOBOpA.
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